ENT OF FINANCE, PLANNING & INVESTMENT
(PLANNING & INVESTMENT DIVISION)
A.P.SECRETARIAT:: ITANAGAR

NOTIFICATION

No. PD/INVEST-12/2020-21 Dated Itanagar, the 8" December, 2023

In exercise of power conferred by Section 21 of the Arunachal Pradesh EoDB
Act 2021, the Single Window Clearance Authority, Government of Arunachal Pradesh
is pleased to notify the following services under the said Act, along with stipulated time
limits for rendering services under the act. This order shall remain in force until further

orders:

Si Service Name Timelines

No.

1 Queries Handling to Industries/Business 15 Days (from the time of
raising or lodging a query)

2 Grievance Handling to Industries/Business 15 Days (from the time of
raising or lodging a
grievance)

Therefore, all queries and grievances for all business centric services including
investment facilitation for the State of Arunachal Pradesh would be recorded and
addressed with the timelines as indicated above.

Further queries from the Department end/clarification related to any of the
services mentioned above will be sought once and within 7 days of receiving
application from the investor.

This notification will supersede any previous timelines set for the services and
will come into immediate effect.
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Chief Executive Officer (CEO)
Single Window Clearance Authority (EoDB Act 2021)
Government of Arunachal Pradesh
Itanagar
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